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Chapter 1 - Accessing the SGI Canada Online Portal 

The Portal is available to SGI Canada adult practitioners residing in Canada only.  
To access the SGI Canada Online Portal, go to https://sgicinfo.org/portal/login. 
Upon arrival at the SGI Canada Online Portal, you will be prompted to login to your 
account. 

SGI Canada Online Portal Home 

 

 

 

If you have an account, enter your e-mail address and the password for the SGI 

Canada Online Portal. 

If this is your first time, please press on the “I have not created an online account” 

button. 

 

https://sgicinfo.org/portal/login
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Creating an New Online Account 

After pressing the button to create a new account (as explained above), you will be 

shown the following page: 

 

In order to successfully create an account, please fill in all applicable information to the 

best of your ability.  

Note that the fields with an asterisk (*) are required. 

After filling in all information, make sure you read through and agree to the “Terms and 

Conditions of Use”. 

 

You must be at least 19 years of age to create an account. Please check the box 

confirming that you are older than 19.  

 

At this point, press submit to complete account creation.  
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Please await a confirmation email stating that your account has been successfully set 

up. 

If your account was successfully created, you should receive and email that looks as 

follows: 

 

Until you receive this email, you will be unable to access the SGI Canada Online Portal. 

For assistance, please contact support@sgicinfo.org. 

Logging Into an Existing Account 

Once you have successfully created an account, you will be able to login with your 

credentials on the arrival page. 

mailto:support@sgicinfo.org
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Please enter your email and password as shown in the confirmation email. 

Ensure that “I have an online account” is selected. 

 

Press submit to login and access the SGI Canada Online Portal. 
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Chapter 2 - Changing your Password 

There are two ways to change your password depending on your situation: 

1. You are trying to login and have forgotten your password 
2. You have already logged in and wish to change your password 

Both courses of action will be demonstrated. 

You are trying to login and have forgotten your password 

If you are trying to login but have forgotten your password, select the “Forgot 

password?” button on the login page. 

 

You will be prompted to enter your email address that is linked to the SGI Canada 

Online Portal. 

 

Please enter your email and press the submit button. 
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An email will be sent to the email address with instructions on resetting your password. 

The email will look as follows: 

 

Click on the green “click here” button. 

 

You will be redirected to the SGI Canada Online Portal Password Recovery Page. 
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Please create and enter a new password. 

Note: 

It is strongly recommended that you use a complex password consisting of at 

least 6 characters, with a mix of upper and lowercase letter, numbers, and 

punctuation. 

Please confirm and re-enter your new password in the field below. 

Press submit to successfully change your password. 

 

You will be informed that your password change has been successful. 

Press the green button to login again. 
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You have already logged in and wish to change your password 

If you have already logged in and wish to change your password, press the 

“PERSONAL INFORMATION” tab at the top of the page. 

 

On the right hand side, your password will be hidden with asterisks (*****). Press the red 

“CLICK HERE TO CHANGE PASSWORD” button. 

 

An email will be sent to the email address with instructions on resetting your password. 

The email will look as follows: 

 

Click on the green “click here” button. 

 

You will be redirected to the SGI Canada Online Portal Password Recovery Page. 



    
  SGI Canada Online Portal User Guide - Version: 1.1 

SGI Canada 
Internal Use Only 11 of 26  

 

Please create and enter a new password. 

Note: 

It is strongly recommended that you use a complex password consisting of at 

least 6 characters, with a mix of upper and lowercase letter, numbers, and 

punctuation. 

Please confirm and re-enter your new password in the field below. 

Press submit to successfully change your password. 

 

You will be informed that your password change has been successful. 

Press the green button to login again. 
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Chapter 3 - Personal Information Page 

Upon logging in to the SGI Canada Online Portal, you will be sent to the “PERSONAL 
INFORMATION” page.  
To access this page at any other time, press the “PERSONAL INFORMATION” tab at the 
top of the page. 

 

The Personal Information page looks as follows: 

 
 
If this is your first time logging in, please confirm that all information is correct. 
If you need to change any information, press the green “CONTACT US” button at the 
bottom or send an email to postmaster@sgicanada.org. 
 

 
 
 

mailto:postmaster@sgicanada.org
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Chapter 4 - Publications Page 

You are able to read previews of SGI Canada publications. If you wish to view the full 
article, you must subscribe to that publication. If you have already subscribed to that 
publication, you will be able to view the full article.  
 
To access SGI Canada publications online, press the “PUBLICATIONS” drop-down menu 
and select “Online Magazine”. 
 

 

You will be sent to the SGI Canada Publications website. 

The publications that you have subscribed to will appear under “MY PUBLICATIONS”. 

All other publications will be posted below under “OTHER SGI PUBLICATIONS. 
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View SGI Canada Publications You Have Subscribed To 

If you have already subscribed to the SGI Canada publication, you will be able to read the 
full publication online. If you have already subscribed to the SGI Canada publication, it 
will be shown under “MY PUBLICATIONS”. 

 

Select the publication you would like to read 
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As an example, selecting the September 2020 issue of the “NEW CENTURY” will send 

you to the page below: 

 

Click “READ MORE” under any of the articles or the picture of the article to view the full 

article. 
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You are able to change the issue of the publication you have selected. 

Select the drop-down menu showing the issue you are currently viewing. Select any of 

the available issues. 
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View Previews of SGI Canada Publications You Have NOT Subscribed To 

You are able to view previews of articles posted in the publications even if you have not 
subscribed to it. To do so, click any of the publications under “OTHER SGI 
PUBLICATIONS” to access article previews that have been posted online.  
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As an example, selecting the September 2020 issue of the “NEW CENTURY” will send 
you to the page below: 
 

 

You may click “READ MORE” under any of the articles or the picture of the article to 

view a preview of the article. 
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If you wish to read the full article, scroll to the bottom of the article and click the 

“SUBSCRIBE” button. 
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You are able to change the issue of the publication you have selected. 

Select the drop-down menu showing the issue you are currently viewing. Select any of 

the available issues. 
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Chapter 5 - Donations Page 

You are able to make contributions to support kosen-rufu in Canada through the SGI 
Canada Online Portal.  
 

In order to do so, press the “DONATIONS” drop-down menu and select “Donations”. 
 

 
 

Upon arrival to the donations page, select the amount you wish to contribute.  
You may choose one of the preset amounts or enter a custom amount in the “OTHER” 
field. 
 

 
 

 
Please note: 

 $20 is the minimum contribution that can be accepted. Thank you! 

 All funds MUST be in Canadian dollars and transaction is non-refundable. 

 All your information is confidential. 

 If you have questions please contact ecommerce@sgicinfo.org or call us at (416) 
654-3211 
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To proceed with the donation, press the “SUBMIT” button. 

 
 

You will be sent to the “Donations Review” page. 
Please ensure all information under “ACCOUNT INFO” is correct. 
Carry on and enter your billing information that corresponds to the card you wish to use 
for the donation. 
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You will then have to enter your card information. Please ensure that the information is 

inputted exactly as it appears on the card. 

 
 

 

It is recommended that you now confirm once again that all information has been 

inputted correctly.  

When you are sure that there are no errors, please confirm the donation amount as 

shown at the bottom in green and press the “PROCESS PAYMENT” button. Please 

note that your card will be charged upon pressing the button. 
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An email will be sent to you to confirm that the payment has gone through. 

 

Please NOTE: 

This is NOT the official Income Tax Receipt. 

The official Income Tax Receipt will be mailed to the donor in February. 
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Chapter 6 - Tax Receipts Page 

Once the official Income Tax Receipt is mailed out in February, it will also be available on 
the SGI Canada Online Portal. Official Income Tax Receipts will be available on the SGI 
Canada Online Portal for the last 7 calendar years.   
 

To access previous official Income Tax Receipts, press the “DONATIONS” drop-down 
menu and select “Tax Receipts”. 
 

 
 

You will be able to download and print your official Income Tax Receipts for previous 

years here. The files will be available as PDF files. 

 

Select a file to view your official Income Tax Receipt for that year. You may also 

download and/or print this file. 


